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Business Process Management (BPM) has been in existence for decades. It  uses, complements, integrates
and extends theories, methods and tools from  other scientific disciplines like: strategic management,
information technology, managerial accounting, operations management etc. During this period the main
focus themes of researchers and professionals in BPM  were: business process modeling, business process
analysis, activity based costing, business process simulation, performance measurement, workflow
management, the link between information technology and BPM for process automation etc. More recently
the focus moved to subjects like Knowledge Management, Enterprise Resource Planning (ERP) Systems,
Service Oriented Architectures (SOAs), Process Intelligence (PI) and even  Social Networks. In this
collection of papers we present a review of the work and the outcomes achieved in the classic BPM fields as
well as a deeper insight on recent advances in BPM. We present a review of business process modeling and
analysis and we elaborate on issues like business process quality and process  performance measurement as
weel as their link to all other organizational aspects like human resources management, strategy,  information
technology (being SOA, PI or ERP), other managerial systems, job descriptions etc. We also present  recent
advances to BPR tools with special focus on information technology, workflow, business process modeling 
and human resources management tools. Other chapters elaborate on the aspect of business process and
organizational costing and their relationship to business process analysis, organizational change and
reorganization. In the final chapters we present some new approaches that use fuzzy cognitive maps and a
recently developed software tool for scenario creation and simulation in strategic management, business
process management, performance measurement and social networking.

The audience of this book is  quite wide. The first chapters can be read by professionals, academics and
students who want to get some basic insight into the BPM field whereas the remaining present more
elaborate and state of the art  concepts methodologies and tools for an audience of a  more advanced level.
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From reader reviews:

Timothy Parker:

The publication untitled Business Process Management: Theory and Applications (Studies in Computational
Intelligence) is the publication that recommended to you to see. You can see the quality of the publication
content that will be shown to an individual. The language that creator use to explained their way of doing
something is easily to understand. The writer was did a lot of exploration when write the book, and so the
information that they share for you is absolutely accurate. You also could get the e-book of Business Process
Management: Theory and Applications (Studies in Computational Intelligence) from the publisher to make
you more enjoy free time.

Agatha Roughton:

A lot of people always spent their particular free time to vacation as well as go to the outside with them
household or their friend. Are you aware? Many a lot of people spent that they free time just watching TV, or
playing video games all day long. If you need to try to find a new activity that is look different you can read
the book. It is really fun for yourself. If you enjoy the book that you read you can spent the whole day to
reading a book. The book Business Process Management: Theory and Applications (Studies in
Computational Intelligence) it is very good to read. There are a lot of people who recommended this book.
These were enjoying reading this book. In case you did not have enough space to deliver this book you can
buy often the e-book. You can m0ore effortlessly to read this book from a smart phone. The price is not too
costly but this book possesses high quality.

George Gentry:

The book untitled Business Process Management: Theory and Applications (Studies in Computational
Intelligence) contain a lot of information on this. The writer explains your girlfriend idea with easy
technique. The language is very easy to understand all the people, so do certainly not worry, you can easy to
read this. The book was written by famous author. The author will bring you in the new period of literary
works. It is easy to read this book because you can read on your smart phone, or model, so you can read the
book throughout anywhere and anytime. In a situation you wish to purchase the e-book, you can available
their official web-site along with order it. Have a nice examine.

Julie Berkey:

A number of people said that they feel fed up when they reading a publication. They are directly felt the item
when they get a half areas of the book. You can choose the particular book Business Process Management:
Theory and Applications (Studies in Computational Intelligence) to make your own personal reading is
interesting. Your own skill of reading skill is developing when you such as reading. Try to choose easy book
to make you enjoy to study it and mingle the idea about book and reading especially. It is to be initial
opinion for you to like to available a book and go through it. Beside that the publication Business Process



Management: Theory and Applications (Studies in Computational Intelligence) can to be your new friend
when you're feel alone and confuse with what must you're doing of the time.
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