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Reveals the methodology you need to resolve complex problems in an IP telephony network

Master troubleshooting techniques and methodologies for all parts of a Cisco IP Telephony solution-Cisco●

CallManager, IP phones, gateways, applications, and more
Learn how to investigate and resolve voice quality problems, including delayed audio, choppy or garbled●

audio, static and noise, one-way or no-way audio, and echo
Read about the variety of trouble-shooting tools at your disposal and how and when to use them based on●

the problem type
Discover the potential causes of common problems and how to efficiently troubleshoot them to resolution●

Learn how to identify and resolve gateway problems by breaking the components into logical groups and●

following a methodical troubleshooting approach
Use best practices recommendations to build a stronger IP telephony deployment and avoid common●

mistakes

IP telephony represents the future of telecommunications: a converged data and voice infrastructure boasting
greater flexibility and more cost-effective scalability than traditional telephony. The ability to troubleshoot
an IP telephony environment and the underlying network infrastructure is vitally important, just as it is in
any complex system.
Troubleshooting Cisco IP Telephony teaches the troubleshooting skills necessary to identify and resolve
problems in an IP telephony solution. This book provides comprehensive coverage of all parts of a Cisco IP
Telephony (CIPT) solution, including CallManager, IP phones, gateways, analog devices, database and
directory replication, call routing, voice mail, applications, network infrastructure, and more. You'll learn
how to read trace files, determine when to turn on tracing and Cisco IOS(r) Software voice debugging, and
how to troubleshoot voice quality issues.
Troubleshooting Cisco IP Telephony shows you how to break down problems to find the root cause.
Descriptions of each part of the CIPT solution help you understand the functionality of each part of the
solution and how each part interacts with other parts of the solution. You'll then learn what steps to take and
tools to use to identify and resolve the cause of the problem.
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From reader reviews:

Lois Cox:

Reading can called thoughts hangout, why? Because when you are reading a book mainly book entitled
Troubleshooting Cisco IP Telephony (paperback) (Networking Technology) your brain will drift away
trough every dimension, wandering in each and every aspect that maybe not known for but surely will end up
your mind friends. Imaging every single word written in a guide then become one form conclusion and
explanation this maybe you never get ahead of. The Troubleshooting Cisco IP Telephony (paperback)
(Networking Technology) giving you another experience more than blown away your thoughts but also
giving you useful info for your better life on this era. So now let us show you the relaxing pattern this is your
body and mind will probably be pleased when you are finished studying it, like winning an activity. Do you
want to try this extraordinary spending spare time activity?

Marlin Peterson:

The book untitled Troubleshooting Cisco IP Telephony (paperback) (Networking Technology) contain a lot
of information on that. The writer explains your ex idea with easy means. The language is very easy to
understand all the people, so do not necessarily worry, you can easy to read this. The book was authored by
famous author. The author provides you in the new age of literary works. You can actually read this book
because you can please read on your smart phone, or device, so you can read the book throughout anywhere
and anytime. If you want to buy the e-book, you can start their official web-site as well as order it. Have a
nice study.

James Wood:

You could spend your free time you just read this book this guide. This Troubleshooting Cisco IP Telephony
(paperback) (Networking Technology) is simple bringing you can read it in the playground, in the beach,
train and also soon. If you did not get much space to bring typically the printed book, you can buy typically
the e-book. It is make you simpler to read it. You can save the actual book in your smart phone. And so there
are a lot of benefits that you will get when one buys this book.

Candace Hernandez:

A lot of guide has printed but it is unique. You can get it by online on social media. You can choose the most
beneficial book for you, science, amusing, novel, or whatever simply by searching from it. It is identified as
of book Troubleshooting Cisco IP Telephony (paperback) (Networking Technology). You'll be able to your
knowledge by it. Without departing the printed book, it could possibly add your knowledge and make an
individual happier to read. It is most significant that, you must aware about publication. It can bring you
from one location to other place.
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