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Na era da internet, há uma preocupação do governo brasileiro em promover a universalização do acesso e do
uso crescente dos meios eletrônicos de informação de modo que a gestão pública possa se tornar transparente
e cada vez mais próxima dos usuários. Esta obra traz uma análise da usabilidade em quatro portais do
Governo Federal: Ministério da Educação, Ministério da Saúde, Ministério da Fazenda e Presidência da
República com base nas sete diretrizes adotadas pela Cartilha de Usabilidade – Padrões Web em Governo
Eletrônico: (1) Contexto e Navegação, (2) Carga de Informação, (3) Autonomia, (4) Erros, (5) Desenho, (6)
Redação, e (7) Consistência e familiaridade. O livro traz um instrumento de pesquisa online de análise de
usabilidade na web desenvolvido pelos autores e testado por meio da avaliação de 128 usuários que
analisaram e identificaram os pontos fracos e oportunidades de melhoria em cada portal, como também
avaliaram até que ponto os sites podem ser considerados eficientes no que diz respeito à usabilidade. A obra
é indicada para disciplinas de cursos de graduação que envolvam aplicações computacionais em
Administração e Informática.
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From reader reviews:

James Boyett:

With other case, little people like to read book Usabilidade na Web: Análise em sites do Governo Federal
(Portuguese Edition). You can choose the best book if you like reading a book. Providing we know about
how is important a new book Usabilidade na Web: Análise em sites do Governo Federal (Portuguese
Edition). You can add information and of course you can around the world by the book. Absolutely right,
due to the fact from book you can realize everything! From your country until foreign or abroad you will end
up known. About simple point until wonderful thing it is possible to know that. In this era, we can easily
open a book or maybe searching by internet system. It is called e-book. You may use it when you feel bored
stiff to go to the library. Let's read.

Mary Killgore:

Do you one of people who can't read pleasurable if the sentence chained inside the straightway, hold on guys
that aren't like that. This Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition)
book is readable through you who hate those perfect word style. You will find the info here are arrange for
enjoyable reading through experience without leaving perhaps decrease the knowledge that want to provide
to you. The writer of Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition) content
conveys prospect easily to understand by a lot of people. The printed and e-book are not different in the
articles but it just different such as it. So , do you even now thinking Usabilidade na Web: Análise em sites
do Governo Federal (Portuguese Edition) is not loveable to be your top checklist reading book?

Ronald Searle:

The book untitled Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition) contain a
lot of information on that. The writer explains the woman idea with easy means. The language is very
straightforward all the people, so do not necessarily worry, you can easy to read the idea. The book was
published by famous author. The author gives you in the new time of literary works. It is possible to read this
book because you can read on your smart phone, or device, so you can read the book throughout anywhere
and anytime. In a situation you wish to purchase the e-book, you can available their official web-site in
addition to order it. Have a nice examine.

Nancy Bowers:

A lot of guide has printed but it differs from the others. You can get it by web on social media. You can
choose the best book for you, science, comedian, novel, or whatever by searching from it. It is identified as
of book Usabilidade na Web: Análise em sites do Governo Federal (Portuguese Edition). You can add your
knowledge by it. Without making the printed book, it could add your knowledge and make you happier to
read. It is most significant that, you must aware about e-book. It can bring you from one location to other
place.
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